
Companies, schools, student 
groups, etc. Not people.

All people. Faculty, staff, students, donors, company contacts, etc.
All Contacts belong to an Account. Every undergraduate Leeds student contact (inc. business minor) belongs to the ‘Leeds Business Students’ account. Prospects aren’t in Salesforce, 

Applicants belong to ‘Leeds Business Applicants’.
All graduate students belong to: Leeds Graduate Students  

All alumni (UGRD & GRAD) go to ‘No Company Assigned’ IF we don’t have an accepted, full-time student employment for them upon graduation in which case they get assigned to their 
employer’s account.

Each application a student 
has at Leeds (i.e. Undergrad, 

Graduate)

All advising notes; 
1 case per meeting 

per student

Shows a relationship 
between two contacts. 

Can only be created 
from one of the two 

related contact records. 
Includes familial 

relationships, 
roommates and 

mentoring relationships.

Secondary account affiliations for a contact. A 
contact can have many secondary affiliations. 

Can only be created from the contact record. (Ex: 
A student’s primary account affiliation is ‘Leeds 

UG Business Students’, but they are in the 
Professional Mentorship Program and the 

Business of Sports Club. Those would both be 
secondary organization affiliations created from 

their contact record.

Trips organized by an 
account (company or Leeds 

group) in which both 
accounts and contacts can 
participate. A Trek Parent 
record must be created 

before any Track records 
can be created.

People associated with a 
trek. Must be contacts. 

Can be students, faculty/
staff, company contact, 
etc. The Qualtrics Trek 

Application for students 
will feed directly here.

Accounts associated with a trek. Can be a 
company, student group, school, etc.

Notes & 
Attachments

Files

Notes and attachments can 
be added to any object in 

Salesforce. They cannot be 
reported on, but they can be 
searched for from the Global 

Search bar.

Files can be any type of file, 
stored in the ‘Cloud’, in SF, for 
either private or public/group 

use. Can be treated like 
‘Google Docs’.
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Historical emails received 
and events attended pre 

2018 when Marketing 
Cloud and Linvio were 

implemented.

Used to track desired/proposed/planned engagements 
for all contacts who aren’t current students: Account 

Plan, Contact Plan, Executive Experience and Employer 
Engagement

(Student engagement interests are tracked on the 
contact record)

Fed from Qualtrics surveys – 4 Record Types that 
determines which object it feeds to:

Trek Feedback =  Trek Contact Object
Mentoring Partnership Feedback = Relationship Object

General Career Event Feedback = Campaign Member Object
Interviewer Feedback = Campaign Member

One record for each undergrad student; 
Overview of all career interactions; Career 

Readiness score lives here

Undergrad only; 1+/class year/student 
based on career engagementsTerm 

Enrollment
Term over term data. One 
record for each semester. 

Includes credit hours, GPA, 
enrollment status for that 

semester.

Tracks program progress for 
business minor application/

program, RAP, FGX, DSP, etc.

Events attended; Comes 
from Linvio

Emails received, with stats; Comes 
from Marketing Cloud

Any employment 
(internship, FT, PT, paid, 

unpaid) at any point in the 
process (applied 

interviewing, accepted, etc.) 
for a student, specifically for 

Business Week reporting. 
Includes general interest, 

postponing search, 
continuing education and 

starting a business.

If a student is pursuing one 
of the 3 certifications Leeds 
offers that isn’t tracked in 

CU-SIS.

CU Scholarship, LSP Opportunity funding, LSP Scholarship, 
Leeds Scholarship. Should be completed directly from the 
enrollment record for the contact/student receiving the 

scholarship. Only visible Recruitment and Scholarship staff.

Created from annual batch 
loads from the STARS 

application for incoming/
transfer and currently 

enrolled Leeds students, 
including business minor. Also 

includes EXCEL and SHIELD 
Scholars.

Leeds 
Scholarship

Student Course 
Enrollment

Term over term data. One 
record for each course for 

each semester for each 
student. 
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